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BeBepeHune*

* Pazmen mpuBOAUTCA B peAdakiuu, oTinaHoi ot CO 9002-94.

Hacrosimuii rocynapCTBEHHbIM CTaHAApT SBISETCA OJHUM M3 TpeX TIOCYNapCTBEHHBIX CTaHIApTOB,
colepikaluX TpeOoBaHMS K CHUCTeME KadecTBa, KOTOPbIE MOXKHO HCIIONB30BaTh IS BHEIIHETO
obecrieueHns: kadecTBa. Mojenu o0ecleueHns] KauyecTBa, YCTAHOBICHHBIE B CTaHAApPTaX, MEePEUUCICHHBIX
HIDKE, IPEICTaBIAI0T cOOOH TPH YeTKO pa3IuuuMble (OpMbI TpeOOBaHHI K CHCTEME KauecTBa, IPUTOHbIE
JUId JIEMOHCTpPAlMM IOCTAaBLIMKOM CBOMX BO3MOXHOCTEH M OLEHKH 3TUX BO3MOXHOCTEH BHELIHUMH

CTOpOHaMHU:

a) 'OCT P MCO 9001-96 Cucremsr kadectBa. Mopens obecriedeHuss KauecTBa IPH MPOSKTHPOBAHUH,
pa3paboTke, MPOU3BOJCTBE, MOHTAXKE U OOCITYKUBAHUY;



6) TOCT P HUCO 9002-96 Cucremsl kauectBa. Moaens oOecriedeHus] KauecTBa MPH MPOU3BOJCTBE,
MOHTaXE W 00CITY)KUBaHHH;

B) 'OCT P MUCO 9003-96 Cuctembl kadectBa. Mojenb 00eCIIeUCHNsT KauecTBa MPU OKOHYATEIHEHOM
KOHTPOJIC U MCITBITAaHHSIX.

CrietyeT Noa4epkHyTh, YTO TPeOOBaHHUS K CUCTEME Ka4eCTBa, yCTAHOBJICHHbIE B HACTOSIIEM CTaHIAPTE,
I'OCT P HCO 9001-96 u I'OCT P UCO 9003-96, sBisitoTCS. JOMOJHUTENBHBIMU (HE aJIbTEpPHATUBHBIMU)
[0 OTHOIICHHWIO K TEXHHMYECKUM TPEeOOBaHMAM Ha Mponykiwio. CTaHIapTHl YCTaHABIMBAIOT TPEOOBAaHUS,
OTIpEeTIAIONNEe JJIEMEHTHl, HEOOXOMMMBIE [T BKIIOYCHUS B CHCTEMBI KadecTBa. llenblo »THX
TOCY/IapCTBEHHBIX CTaHAAPTOB HE SBIIICTCS HAaBS3bIBaHUE €IHMHO00pa3ns cucrteMaM kadecTBa. CTaHIAapTHI
SIBJISIIOTCSL OOIMMH 1 HE 3aBUCST OT KOHKPETHOM OTPACIIHM IIPOMBILIUIEHHOCTH WIIM CEKTOpa YKOHOMHKH. Ha
pa3paboTKy H BHEAPEHHE CHCTEMBl KauecTBa OKAa3bIBAlOT BIMSAHME crenuduka mnoTpedHOCTEH
OpraHM3allii, €€ KOHKPETHBIC 3a/aud, ITOCTaBIIeMas NMPOIYKIMSA W YCIYTH, a TaKkKe NPHMEHSEMBIC
MPOLECCHl 1 NPAKTHYECKUH OIIBIT.

IIpy MCHOIB30BaHMM STHX TI'OCYNAPCTBEHHBIX CTAHAAPTOB B HACTOSIEM BHIE MOXET BO3HUKHYTh
HEOOXOAUMOCTh JIOOABJICHUsT WJIM M3bATHA OIpPENeNIeHHbIX TpeOOBaHMII K CcHUCTeMe KayecTBa B
3aBUCUMOCTH OT KOHKPETHBIX KOHTPAaKTHbIX cuTyauuid. MexayHapoausiii crangapr MCO 9000-1
COAEPIKUT yKa3aHUs MO TAKOW ajalTaliM, a TAKXKe 110 BEIOOPY COOTBETCTBYIOIIEH MO 00eceueHUs
KauecTBa.

1 O6nacTtb NpuMeHeHus

Hacrosmuit cTtangapT ycraHaBiuBaeT TpeOOBaHUS K CHCTEME KauecTBa, HEOOXOIWUMBIE Ui OLCHKH
BO3MOXXHOCTH  TOCTABLIMKA  IOCTaBIATh MNPOAYKLUHWIO, COOTBETCTBYIOLIYIO  TpeOOBaHMSAM, IO
pa3paboTaHHOMY MPOEKTY.

VYcraHOBIICHHBIE TPeOOBaHMS HANpaBIeHB B MEPBYIO oOdepens Ha YIOBIETBOPEHHE IOTPEOHTENS
MOCPEACTBOM TPENYNPEKICHUS HECOOTBETCTBHS NPONYKIMHM Ha BCEX CTAAMAX OT IPOHM3BOJCTBA JI0
00CITy)KUBaHUS.

HaCTOHIlII/Iﬁ CTaHAapT MPUMCHACTCA B CJICAYIOIINX CUTYyalUIX:

a) YCTaHOBJICHHBIC TPeOOBaHMA K MPOAYKIMU cHOPMYITHPOBAHBI B BUE pa3pabOTaHHOTO MPOEKTa MU
JIOKyMEHTa TeXHHYECKUX TpeOOBaHMUIA;

6) yBEpPEHHOCTh B COOTBETCTBHHM IPOAYKIMH YCTAHOBJIECHHBIM TPEOOBAHUSM MOXHO IMOJIYYHUTh
MOCPEICTBOM aJ€KBAaTHOM JEMOHCTPAIMKM BO3MOKHOCTEH IIOCTABIIMKA B 00JIACTH TIPOMU3BOJICTBA, MOHTAXa
1 00CITyKMBaHUSI.

INMpumeuanue - CripaBoYHBIC CCHUIKU NIPUBEACHBI B IPUIOKEHHH A.

2 HopmaTtuBHas ccbinka®

* Pasmen mpuBeneH B penakimy, ommnaHoi o NCO 9002-94.

VYKa3aHHBIA HIDKE CTaHAApT COACPIKUT MOJIOKCHUS, KOTOPBIC MNOCPEACTBOM CCBUIOK B OTOM TCEKCTE
COCTAaBJIAIOT MOJIOKECHUA HACTOALICTO CTaHAapTa.



CTOpOHBI, KOTOPBIM TPEJCTOUT 3aKIIOYUTH COTTAILICHUs, 0a3upyrolIuecs Ha HACTOSIIEM CTaHAapTe,
JIOJDKHBI U3YyYUTh BO3MOXKHOCTH IIPUMEHEHUS [TOCIIEIHETO U3JaHUsl YKa3aHHOTO CTaHAapTa.

NCO 8402-94 YrpasieHue KauecTBOM U obecniedeHue kadectsa. CiIoBapb.

3 OnpepeneHus

B HacTosmem cranmapre ucnons3yioT onpezaeneHus, naHasie B UCO 8402-94, a takxke onpeneneHus,
MPUBEICHHBIC HUKE.

3.1 [poxykuus - pe3yabTaT AesITeIbHOCTH WIN IPOLECCOB.
[Ipumeuanus

1 TIpoxykiust MOXKET BKIIIOYATh YCIIyT'H, 000pyaOBaHME, IepepadbaThiBaeMble MaTePHAIIbl, IPOrPAMMHOE
obecrieueHne WM KOMOHMHAIMIO U3 HUX.

2 Ilpoxykmms MOXeT OBITh MaTepHAIbHOHN (HalpuUMep, Y3JIbl HIIH TepepadaThIBaeMble MaTepUaiIbl) HIIH
HeMaTepHaNbHOH (Hanpumep, HHGOPMAIWS WM HOHATH) FJIM KOMOWHANEH 13 HUX.

3 B mHacrosmem cTaHgapTe TepMHH 'HPOAYKUUSA' TPUMEHAETCS TOJNBKO K MpelsiaraeMoi
IpefAHAMEPEeHHOW MPONYKIMM W HEe IPHMEHseTcs K HelpeIHaMepeHHoHW "moOo4HOW mpoxykiun'”,

BIIMSIIOLLEH Ha OKpY>KaloUIylo cpeny. B aTom cocrout otnnuue ot onpezeneHus, nanHoro 8 MCO 8402-94.

3.2 3asBKa Ha MOJPAL - NPEAJIOKEHNE, CAETAHHOE MTOCTABIIMKOM B OTBET HA MPUIJIAIIEHHE BHIIOJHUTH
[IO/IPsi/l Ha IOCTAaBKY IPOAYKLIUU.

3.3 KoHTpakT - corjlacoBaHHBIE MEXIY ITOCTaBIIMKOM W IOTpPEeOHTENIeM TpeOOBaHUS, NepeJaHHBIE C
HIOMOIIBIO JIFOOBIX CPEACTB.

4 TpeboBaHMUA K cucTeMe KayecTBa

4.1 OTBETCTBEHHOCTb PYKOBOJCTBA

4.1.1 TlonmTHKa B 00JTACTH KayecTBa

PykoBOACTBO IOCTaBIIMKA, Hecyllee aIMHUHHCTPATUBHYIO OTBETCTBEHHOCTbH, JOJDKHO ONPEACIHTh U
JIOKYMEHTAIFHO O(GOPMHTH ITOJMTHUKY, 33aJa4d M CBOE 00S3aTeNbCTBO B oOyacTH KadecTBa. [lonmTHka B
00acTH KayecTBa JOKHA OBITh COIJIaCOBaHA C OPraHU3ALMOHHBIMU LESIMU TOCTABIIHKA, OXKHUIAHUSIMHA H
noTpeOHOCTAMU moTpeduteneit. [loCTaBIUK JODKEH OOECIEYUTh MMOHMMAaHHE ATOH MMOJUTHKH, €
MPOBE/ICHHE U MOJICPIKKY Ha BCEX YPOBHSIX OPraHM3aIMH.

4.1.2 Opranuzanus

4.1.2.1 OTBETCTBEHHOCTD ¥ IOJTHOMOYHS

OTBGTCTBEHHOCTL, IIOJIHOMOYHUA H B3aHMO,I[eﬁCTBHG nepcoxala, KOTOpLII71 PYKOBOAUT, BBIIIOJHACT U
MIPOBEPACT pa60Ty, BJIMAIOIIYIO HAa Ka4€CTBO, JOJDKHBI OBITH OIIPCACIICHBI U NOKYMCHTAJIbHO 0(1)0pMJ'IeHI)I.



Oco0eHHO 3TO KacaeTcsi MepcoHana, KOTOPOMY HeOOXOAWMBI OpraHM3allMOHHAsi CBOOOJA M MOJTHOMOYHMS
TS

a) WHUIIUUPOBAHUA TIPOBCACHUS MCpOHprITHﬁ, HaIIpaBJICHHBIX Ha MNPEAYIPCIKACHUC TIOABJICHUA
HECOOTBETCTBHUI INPpOAYKIIMH, IPOLEeCCa U CUCTCMbI Ka4CCTBA,

0) BBISBJICHUS W PETUCTPALMU JIOOBIX MpoOJjeM, KacaloUMXcs NPOAYKIMH, MPOIecca U CUCTEMBI
KauecTBa;

B) HWHUIIUUPOBAHUA, BI)Ipa6OTKI/I PEKOMCHAAIIUMN WA obecreyeHust peIHGHI/Iﬁ N0 COOTBCTCTBYIOIIUM
KaHaJiaM;

T') IPOBEPKH BBITMOJIHEHUS PELICHHH;

J) yIpaBICHUS IepepaboTKOH HECOOTBETCTBYIOIIEH MPOIYKIUH, €€ IIOCTABKOM MM MOHTaXKOM J0 TeX
TIOp, TIOKa HEJJOCTATKY MITH HEYIOBJICTBOPUTEILHBIE YCIOBHA HE OYIyT YCTPaHCHBL

4.1.2.2 Pecypcsl

INocTaBmUK JOMKEH ONpeNeNuTh TpeboBaHHS K pecypcaM U O00ECHeYHTh COOTBETCTBYIOIIHUMHU
pecypcamy, B TOM 4YHCIIE€ Ha3HAUUTh IOATOTOBIICHHBIN HepcoHad (4.18) mms pyKoBOICTBa, BBIIOJHEHUS
pabOTHI U MPOBEPOK, BKJIFOYAsl BHYTPEHHHE IPOBEPKH Ka4uecTBa.

4.1.2.3 IlpencraButesb pyKOBOACTBA

PyKOBOZ[CTBO IMOCTaBIIMKaA, HECYIIEC aIMUHUCTPATUBHYIO OTBETCTBEHHOCTDH, JOJDKHO HAa3HAYUTH YICHA
CBOCH aIMHUHHUCTpAalnu, KOTOpBIf/’I HE3aBHCHUMO OT APYIr"uX BO3JIOKCHHBIX Ha HETO 00s13aHHOCTEN JOJDKCH
HUMETH OIIPEACTICHHBIC TOJTHOMOYHUSA JUIA:

a) obecrieueHusi pa3pabOTKU, BHEAPEHHS W MOIICPKKH B paboOvYeM COCTOSHHH CHUCTEMbI KadecTBa B
COOTBETCTBUU C HACTOALIUM CTaHIApTOM,;

6) mpencraBleHUS OTYETOB PYKOBOACTBY IIOCTAaBIIMKA O (YHKIMOHHPOBAHMM CHUCTEMBI KadecTBa C
LIEJIBIO aHAJIM3a U UCIIOJIb30BAHUS KaK OCHOBBI Ul YJIY4IIEHUsI CUCTEMBI KAUECTBA.

HpI/IMe‘-IaHI/IC - B 06s13anHO0CTH MNpEACTAaBUTEIA PYKOBOACTBA MOJKCT TAKIKEC BXOAUTH NMOAACPIKAHNE CBA3H
C BHCHIHUMHU CTOPOHAMMU IO BOIIPOCAM CUCTEMbI KaU€CTBaA IMOCTABIIUKA.

4.1.3 AHanu3 co CTOPOHBI pyKOBOJICTBA

PykoBoACTBO TOCTaBIIMKA, Hecyllee aJAMHHHACTPATHBHYIO OTBETCTBEHHOCTH, HOJDKHO aHAIM3HPOBATH
CHCTEMy KayecTBa 4epe3 OIpeJeIeHHble IPOMEXYTKH BPEMEHH, JOCTaTOYHbIE IJUIsI TOrO, YTOOBI
obecrieynTh €€ TMOCTOSHHYI0 NPUTOTHOCTh M I(PQPEKTHBHOCTh NPU YIOBICTBOPEHHH TpeOOBaHMIA
HACTOSILIEr0 CTAHIAPTa, a TAKXKE PEaIU3aL[HI0 YCTAaHOBJICHHBIX ITOCTABIIMKOM IIOJIMTHKH H 3a/1a4 B 00J1aCTH
kayectBa (4.1.1). CiaenyeT BecTH MIPOTOKOJIBI (PErHCTPALMIO JAaHHBIX)™* TakuX aHaTu30B (4.16).

* B HacTOsIIEeM CTaHAAapTe HCIONB3YIOT Oojee IIMpOKOe MOHATHE "perucTpauus AaHHBIX" 110
CPaBHEHHIO € OHATHEM "TIPOTOKOM", MPUBEAEHHBIM B pycckoit Bepcun MCO 8402-94.

4.2 CucreMa KadyecTBa
4.2.1 OO61me moN0KEHUS
[NocTaBmuK AOKEH pa3padoTaTh, JOKYMEHTAIBHO O(QOPMUTH U HMOAAEPKUBATH B pabodyeM COCTOSHHH

CHUCTEeMy KadecTBa KaK CpEICTBO, OOECIeYHBArONIee COOTBETCTBHE NPOIYKIMH YCTaHOBICHHBIM
TpeboBaHusaM. [locTaBIMK JODKEH pa3paboTaTh PYKOBOJCTBO IO KadeCTBY, OXBATHIBAIOIICEe TPEOOBAHHS



HACTOSIIETr0 CTaHZapTa. PyKoBOACTBO IO KayecTBY JODKHO BKIIOYATh METOAHKH (Iajee MO TeKCTy -
IpOLeAyPHI)* CHCTEMBI KadecTBa WM CONEP)KAaTh CCHUIKM HAa HUX W KPAaTKO OITUCHIBATH CTPYKTYPY
JIOKYMEHTALMH, UCIIOJIb3yEMOH B CICTEME KayecTBa.

* B macrosmmee Bpemsi B pamkax MCO/TK 176 wucnomnp3yeTcss IIUPOKOE TOJKOBaHHE TEPMUHA
"procedure", COOTBETCTBYIOIEE B OOJBIICH CTENEHH TePMHHY '"Tiporeaypa” WM "ITOKYMEHTHPOBaHHAS
npouenypa”, HeKelnu TepMUHY "MeToauKa" UM "JHOKyMEeHTalbHas METOUKA", IPUBEICHHOMY B PYCCKOM
Bepcuu MCO 8402-94.

[Ipumeuanne - B HMCO 10013 mnpuBeneHsl MeTOAMYECKHE YKa3aHUS, Kacarouuecs pa3paboTKu
PYKOBOACTB IO KaueCTBY.

4.2.2 TIpouenypsl CUCTEMBI Ka4eCTBa
ITocTaBIIKK JOIKEH:

a) pa3paboTaTh HOKYMEHTAJbHBIE METOAMKH (Jajiee MO TEKCTY - JOKYMEHTHPOBAHHBIE MPOLENYPHI)*,
OTBeYAloIIye TPeOOBaHUAM HACTOAIIETO CTAaHAAPTa W YCTAHOBJICHHON ITOJUTHKE MOCTaBIIMKA B 00JACTH
Ka4yecTBa,;

* B macrosimee Bpemss B pamkax MCO/TK 176 wucnosip3yeTcsl IMUPOKOE TOJKOBaHHE TEPMHHA
"procedure", cooTBeTCTByIOIIEe B OOJBIICH CTENEHH TepMHHY "mporenypa" Win "IJOKyMEHTHpOBAaHHAsS
npouenypa”, HeKelnu TepMUHY "MeTouKa" UM "JHoKyMeHTalbHas METOIUKa", IPUBEICHHOMY B PYCCKOM
Bepcuu MCO 8402-94.

6) B(b(beKTI/IBHO MNPUMCHATH CUCTEMY Ka4€CTBAa U €€ JOKYMCHTUPOBAHHBIC ITPOLCAYPBbI.

[IpuMEeHHUTENEHO K HACTOSNIEMY CTaHIAPTY MAacCIITad M CTEMeHb MOJPOOHOCTH MPOIEIyp, KOTOpPHIC
COCTaBJISIIOT YaCTh CHCTEMBI Ka4eCTBa, JOJDKHBI 3aBUCETh OT CJIOXHOCTH PabOThI, UCIIOJIL3YEMBIX METOJIOB,
HEOOXOIUMBIX HABBIKOB M MOJATOTOBKM IEPCOHANIA.

IMpumevanue - JloKyMEHTHPOBAHHBIE TIPOIEAYPEl MOTYT COJEPKaTh CCHUIKM Ha pabodne WHCTPYKINH,
KOTOPBIE ONPEIETSIOT, KaK BBIIONHATE padoTy.

4.2.3 TlnanupoBaHHe KauecTBa

[ocTaBImUK JOJDKEH ONMPECITUTh U JOKYMEHTAILHO 0(OPMHUTH ACHCTBHS 110 pean3aluy TpeOOBaHUH K
KadecTBy. [lnaHUpOBaHWE KadecTBa JOJDKHO COOTBETCTBOBAaTh BCEM JPYIHM TPEOOBaHUSIM CHCTEMBI
KayecTBa MOCTAaBIIMKA W JOJDKHO OBITh NOKYMEHTHPOBAaHO B (opme, oTBeuaromeldl MeToaaM padOThI
MOCTAaBIIMKA.

C [CJIBIO  BBINIOJHCHUA YCTAHOBJICHHBIX TpC6OBaHI/II\/’I K [IpOAYKOHH, IIPOCKTAaM MWW KOHTAaKTaM
NOCTaBIIUK JOJDKCH YACIUTh BHUMAaHUEC CICAYIOIIUM BUAAM ACATCIBHOCTH, €CJIIM 9TO YMECTHO!

a) IOATOTOBKE MTPOTpaMM KauecTBa;
0) uACHTH(PHUKALNU 1 PHOOPETEHUIO HEOOXOIMMBIX CPEACTB YIPaBIEHHUS, IPOLECCOB, 000OPYAOBaHHUS
(BKJTFOUAsT KOHTPOJIFHO-H3MEPHUTENBHYIO M HCIBITATENBHYIO almaparypy), TEXHOJOTHYECKOH OCHACTKH,

pecypcoB, a Takke HaBBIKOB, KOTOPbIE MOTYT IOHATOOUTECS IS JOCTHXKEHHS TpeOyeMoTo KadecTBa;

B) OOECIEYEeHUI0 COBMECTHMMOCTH MPOIECCOB IMPOU3BOJICTBA, MOHTAXKa, OOCITY)KHUBaHUS, KOHTPOJS
METOANK MCTIBITAHHH, a TaKXKe IPUMEHSIEMOil JOKYMEHTaLUH;

I) aKTyaJH3alWH, €CIH 3TO HEOOXOAMMO, METOJOB YIPABICHHS KadeCTBOM, CPEICTB KOHTPOJIS H
UCTIBITaHUH, BKIIIOYas pa3pab0TKy HOBOTO KOHTPOJIBHO-U3MEPUTENEHOTO 000PYAOBAHUS;



n) wuneHtudukamuu J000ro TpeGoBaHUS B 00JacTH UW3MEPEHUWH, BKIIOYash BO3MOXKHOCTH,
MIPEBHIMIAIOIINE COBPEMEHHBIH YPOBEHb, JJIs1 CBOCBPEMEHHOTO HX Pa3BUTHUS;

C) I/I)IGHTI/I(i)I/IKaIH/II/I COOTBCTCTBy}OHIGﬁ MIPOBEPKH HaA 0001t CTaJuH BBIITYCKA IPOAYKIINH,

) Pa3bACHEHUIO HOPM IPHEMKH, KAaCalOUINXCsA BCEX XapaKTePUCTHK M TpeOOBaHWM, BKIIOYAsA TE, UTO
coJiepikat 3JIEMEHT CyObEeKTHBHOCTH;

3) HACHTH(UKAINH U TTOJITOTOBKE JaHHEIX 0 KadecTse (4.16).

Ipumedanue - Yka3aHHBIC IPOrpaMMEBI KadecTBa [(4.2.3a)] MOTYT OBITH IPeACTaBICHE B OpME CCHUIOK
Ha COOTBETCTBYIOIINE JOKYMEHTHPOBAHHBIEC MIPOLEAYPHI, COCTABILIIONINE HEOTHEMIEMYIO YaCTh CHCTEMBI
Ka4ecTBa MOCTaBIIHKA.

4.3 AHanu3 KOHTpAaKTa

4.3.1 OO61ue moI0KEHUS

INocTaBmuK mOJDKEeH pa3paboTaTh W IMOJJEPKUBATE B pabOYeM COCTOSHUM JOKYMEHTHPOBAaHHEIE
IpoLEeaypHl, 00eCIeUnBaOIIUe IPOBEACHIE aHAIN3a KOHTPAKTa U KOOPIUHAIIMIO 3TOH pabOoTHL.

4.3.2 Ananus
Jlo momauM 3asBKM Ha TOAPSA WM JO 3aKIIOYCHUS KOHTpAaKTa WM 3aka3a ((popMyTUpOBaHHS
TpeOOBaHUIT) MOCTABIIMK JIOJDKECH MPOAHAJIM3UPOBATh 3asBKY Ha TOAPSA, KOHTPAKT WM 3aKa3 s TOTo,

YTOOBI TAPAaHTUPOBATD:

a) aJeKBaTHOE OINPEAENICHHE M JIOKyMEHTHpOBaHMe TpeOoBaHui. Eciu 3aka3 ObUI MONy4YeH B YCTHOM
(opme, TOCTAaBIINK JOJDKEH 00ECIeUnTh COTJIACOBAaHUE dTHX TPEOOBAHUH O UX NPUHATHUS;

0) ycTpaHeHHe JTIOOBIX Pa3IMYUil MeX Ty TpeOOBaHUSIMH KOHTpAKTa WM 3aKa3a u TpeOOBaHUSIMHU 3asBKH
Ha TOJPSI;

B) BO3MOXKHOCTb BBITIOJIHUTH TPEOOBAHMSI KOHTPAKTa MM 3aKa3a.
4.3.3 IlonpaBka K KOHTPaKTy

IMocTaBmuK JOMKEH MPOBEPHTh OG(OPMIICHHE TIONPAaBKM K KOHTPAKTy U JOBEICHHE €€ [0
3aMHTEPECOBAHHBIX CIYK0 B paMKaX OpraHU3aIl[MM MOCTABIIUKA.

4.3.4 Peructpanus JTaHHBIX
Crenmyer BeCTH PETUCTPALMIO JaHHBIX aHAIN3a KOHTPAKToB (4.16).

IMpumeuanue - ITo 3THM BoIpocaM KOHTAaKTa CIeQyeT yCTAHOBUTH KaHAJIbBI CBSA3M U B3aMMOAEHCTBHUS C
OpraHu3anuei noTpeduTens.

4.4 YupasieHue MpoeKTHPOBaHUEM

OO6JsiacTh NPUMEHEHUs] HACTOSIIEro CTAaHIAapTa He BKIIOYAeT TPeOOBaHUS CHCTEMbl KauecTBa K
YIIPaBJICHUIO HMPOEKTUPOBAHUEM. DTOT IOApa3e]l BKIIOYEH A1 COXPaHEHMS HyMEpalud MOAPa3eNoB,
npunsaToit B UCO 9001.

4.5 YupasieHnue JOKyMEHTaleld 1 JaHHBIMU

4.5.1 OO01ue moNoKeHUs



IocTaBmuK J0JDKEH pa3paboTaTh W IMOJJIEPKUABATE B pabov4eM COCTOSHUHM JOKYMEHTHPOBaHHBIE
MPOLIEAYPHI YIIPABJICHUS BCEMH TOKYMEHTAMH M JAHHBIMH, OTHOCSIIIUMHUCS K TPEOOBaHHMSIM HACTOSIIETO
CTaHjapTa, BKJIIOYasl, HACKOJIBKO 3TO IMPHUMEHMMO, JOKYMEHTHI BHEIIHETO MPOUCXOKICHUS (CTaHAApTHI H
YEePTEIKU MOTPEOUTENS).

IMpumedanue - JJOKyMEHTHI U JaHHBIE MOTYT OBITH Ha JIFOOOM OYMa)KHOM HIIH 3JIEKTPOHHOM HOCHTEIIE.

4.5.2 YTBepK/I€HHUE U BBIIYCK JOKYMEHTALUHU U JaHHBIX

Y10IHOMOYEHHBIH IIEpCOHall JOIKEH aHAIM3UPOBaTh U YTBEPAKAATh JOKYMEHTHI U JaHHbIE HA NIPEIMET
UX afeKBaTHOCTH 0 BbIMycka. CienyeT pa3paboTaTs U MOAAEPKHUBATH B TOTOBHOCTH OCHOBHOM NEpeueHb
WIM 3KBUBAJIECHTHYIO INPOLEAYPY YNpaBJICHHA MAOKYMEHTALUEH, MOKa3bIBAIOLIME CTaTyC I[EepPECMOTpa
JIOKYMEHTOB, C TeM YTOOBI TNPEJOTBPATUTH HCIONB30BAHNE HENCHCTBYIOMMX M (WIH) YCTapeBIINX
JIOKYMEHTOB.

Takoe ympaBieHue JODKHO 0OecIeunBarh:

a) JIOCTYIMHOCTh COOTBETCTBYIOIIMX IOKYMEHTOB Ha BCEX YyYaCTKax, TA€ IPOBOIATCS PabOTEHL, OT
KOTOPBIX 3aBUCHT 3P PeKTuBHOE HYHKIUOHUPOBAHNE CUCTEMbI KaUeCTBa!

0) W3BATHE M3 BCEX IYHKTOB PACCBUIKM WJIM NPUMEHEHHS HEeNEHCTBYIOIIWX M (WJIM) YCTapeBIIUX
JIOKYMEHTOB HJIH JIpyr'i€ Mephl 10 MPEAOTBPALIEHHIO X HEIPEJHAMEPEHHOTO HCII0JIb30BaHUS;

B) WICHTHU(HKAIIHIO JIFOOBIX yCTapEeBIINX JOKYMEHTOB, OCTABICHHBIX JUIS IOPHINYECKUX LeNel U (MIn)
JUISL COXpaHeH!s HH(OPMAIIHH.

4.5.3 VI3MeHeHHs1 JOKYMEHTOB U JaHHBIX

VI3MeHeHnsT MOKYMEHTOB M IaHHBIX JIOJDKHBI OBITH INPOAHAIM3UPOBAHBI W YTBEPXKACHBI TEMH Ke
ciyx0aMu ¥ (MJIM) OpraHM3alMsIMH, KOTOpPbIE NPOBOAMIIM NEPBOHAUYANBbHBIN aHAIU3 U YTBEPXKAIN ITY
JIOKYMEHTAIMIO, €CIT 0cO000 HE OTrOBOPEHO WHaue. JTH Ha3HAUYEHHBIE CIY>KObl M (WIM) OpraHU3aluf
JIOJDKHBI UMETh JOCTYII K COOTBETCTBYIOLIEH MCXOAHOWH MH(OpMaLuM, Ha KOTOPOi OHM 0a3HpYIOT CBOU

aHallu3 U yTBEPKICHUE.

TaM, rac 9To uenecoo6pa3Ho, XapaKTep HU3MCHCHUA HNOJDKCH I/IILGHTI/I(i)I/IIH/IPOBaTBCﬂ B NOKYMCHTC HIIN
COOTBETCTBYIOLINX MPUIIOKECHUAX.

4.6 3akymku

4.6.1 OOmue MoIOKeHUS

ITocraBmuK AOJDKEH pa3paboTaTh M IMOJJEPKHBAaTh B PabOYEM COCTOSIHHM JIOKYMEHTHPOBAHHBIC
NpOLEAYPHl, TapaHTHPYIOIIME COOTBETCTBHE 3aKyIUIeHHOW mpoxykiuuu (3.1)  ycTaHOBJIEHHBIM
TpeOOBaHUIM.

4.6.2 OueHKa CyOTIOPSITINKOB

IlocTaBIUK NOIKEH:

a) OIEHWBAaTh M BHIOMPATh CYONOJPSTINKOB HA OCHOBE HX CIIOCOOHOCTH BBITIOJNHATH TPEOOBAHHS
KOHTpaKTa Ha CyOIOApsi, BKIIOYAs TpeOOBaHWS K CHCTEME KadecTBa M KOHKpPETHBIE TpeOOBaHWSA K

00eCIIEUeHHIO KauecTBa;

0) onpeneNaTh BUJ U CTEIICHb YIPABJICHHUS, OCYIIECTBISIEMOTO UM B OTHOIICHUH CYOTIOAPSITIUKOB. ITO
JIOJDKHO 3aBHCETh OT THUIA MPOAYKUHUH, BIMSHHUS MPOAYKIHH CYOMOIPSIYNKOB HAa KaueCTBO KOHEUHOI



HIPOIYKIIUH U, €CJIH 3TO YMECTHO, OTUETOB IO NPOBEPKE KadecTBa U (MJIM) NMPOTOKOIOB KauyecTBa, paHee
MOATBEPIKJABIINX BO3MOKHOCTH M Pe3yIbTATHI AEATSIBHOCTH CYOIIOPSTIHKOB;

B) COCTaBUTh W IOJJEPKUBATh B pabO4YeM COCTOSHHH ITaHHBIC O KAauecTBE NMPOAYKINH MPUEMIEMBIX
cyomonpsaunkoB (4.16).

4.6.3 JlokymMeHTaMs Ha 3aKyIKYy

JIOKyMeHTI)I Ha 3aKYIIKy JOJDKHBI COACPKaTh AaHHBIC, TOYHO OIMMCBHIBAIOIINEC 3aKa3aHHYIO IMPOAYKIHUIO,
BKJItO4as1, Korga 9To IpuMEHNUMO!

a) THII, KJIACC, COPT WM APYTyI0 TOUHYIO HACHTH(DUKALHUIO;

0) HaMMEHOBAaHWE WM JAPYrOH TOYHBIM OIO3HABATENBHBIN IPHU3HAK, HPUMEHSIEMBIE JIOKYMEHTHI
TeXHHYECKUX TPeOOBAaHUH, uepTeku, TpeOOBaHMS K TEXHOJIOTHYECKOMY IIPOIECCY, HMHCTPYKLHUH IO
KOHTPOJIIO ¥ IpyTHe COOTBETCTBYIOIINE TEXHUUECKHE TaHHBIC, BKII0Yas TPeOOBAHUS K YTBEP)KICHHUIO FIIH
KBanu(UKALUI TPOTYKIUHY, IPOLEAYypaM, TEXHOIOTHIECKOMY 000PYIOBAHHUIO U NIEPCOHAITY;

B) HaUMCHOBAaHHUC, HOMECD U OaTy rly6nm<au1/m NPUMCHACMOI'O CTaHAapTa Ha CUCTEMY Ka4€CTBa.

IlocTaBIMK IOJDKEH aHAIM3UPOBaTh U YTBEPXKIATh JOKYMEHTHI HAa 3aKyIKy C TOYKU 3pEHHMA HX
COOTBETCTBHS YCTAHOBIEHHBIM TPEOOBAHMAM JI0 BBIIYCKA JOKYMEHTALIUH.

4.6.4 IIpoBepka 3aKyIUICHHOM MPOITYKIIUN
4.6.4.1 IlpoBepka, MpOBOJMMAS IIOCTABIIMKOM Ha MPEANPHUATHN CyONOAPSAINKA

Ecin mnocraBmMK —IpeinojaraeT IPOBEPUTh  3aKYIUIEHHYH IPOLYKLMIO HAa INPEANPUATHH
CyOmoapsaYNKa, OH JOJKEH OFOBOPHUTH B JOKYMEHTAaX HA 3aKyINKy MEpbI IO NMPOBEPKE U METOH BBIIYCKa
IPOAYKIUHU.

4.6.4.2 TlpoBepka notpeduTeseM NpoIyKIHHU, TOCTABIIEMON IO CYyOToApsI Ay

Ecnu 3T0 OroBOpeHO B KOHTPAKTE, MOTPEOUTENI0 MPOAYKIMM MOCTABIIUKA WM €T0 MpPEeACTaBUTENIO
JIOJDKHO OBITH TPENOCTAaBICHO MPABO IPOBOJWTH HA TPEINPHATHH CYONOAPSAINKA M TPEANPUITHI
MOCTABIIMKA TIPOBEPKY IOCTABIAEMOM IO CyOMOApSAy MPOAYKIMH HAa COOTBETCTBHE YCTAHOBJICHHBIM
TpeboBanusiM. Takas mpoBepka He JOJDKHA HCHONB30BAThCS IIOCTABIIMKOM KakK JOKa3aTebCTBO
3 PEeKTHBHOTO YIPABICHUS KAYECTBOM CO CTOPOHBI CyOTIOAPSITINKA.

HpOBCpKa l'IOTpC6I/ITCJ'I€M HC OCB060>K)IaeT InocTtaBIMKa OT OTBETCTBCHHOCTH 3a obecrieyeHue
HpPIeMJ'IeMOﬁ HpOI[yKHHeﬁ 1 HC UCKIIIOYA€T BO3MOXXHOCTHU IMOCIICAYIONICIO OTKa3a OT HEC HOTp€6I/IT€J'IH.

4.7 YupasieHnue NpoAyKLUUeH, TOCTaBIsIeMOil moTpeduTeseM

INocTaBImIMK AODKEH pa3paboTaTh W MOJACPKUBATE B pabOvYeM COCTOSHUHM JOKYMEHTHPOBaHHBIC
MPOIEypPhl  VIIPABJICHHSI TPOBEPKOH, XpAaHEHHUEM ¥ TEXHHYSCKMM OOCTY)KMBaHUEM TPOIYKIIUH,
MOCTABJIIEMON MOTPEOUTENIEM U MPETHA3HAYCHHOW JIUISl BKIIIOYCHHUS B 3aMachl WJIH JIJISI COOTBETCTBYIOMICH
JIeITeIbHOCTH. Bee cityuan moTepu MpoayKIUK, HAHECCHHS eif OBPEKICHUSI WX APYTUX Pa3HOBUAHOCTEH
HETPUTOTHOCTH K UCTIOJIb30BaHHUIO TOJDKHBI OBITh 3apETHCTPUPOBAHBI M COOOIICHEI moTpeduTento (4.16).

IIpoBepka mOCTaBOIMKOM HE OCBOOOXKAAeT IOTPEOHTENsI OT OTBETCTBEHHOCTH 3a O0ecredeHue
MpUEMIIEMOM IPOAYKIUEH.

4.8 Nnentuduxanys 1 NpocieKUBaeMOCTh MPOIYKLIIUI



B cimyyae HEOOXOOMMOCTH MOCTABLIMK JODKEH Pa3paboTaTh M MOAJEPKHUBATH B PabOYeM COCTOSHUH
JMIOKYMCHTUPOBAHHbIC TPOUCAYPHl HWACHTU(PHUKANWU TMPOAYKIMH BCEMH TPUTOAHBIMH JUIS  3TOTO
Cpe/CcTBaMu, HAYMHas C MOJIYUYEeHHUS M Ha BCEX JTanax MpOU3BOJICTBA, TOCTABKH U MOHTaXa.

Ecmu mpociexuBaeMOCTh NPOIYKIMH SBISIETCS YCTAHOBJIEHHBIM TPEeOOBaHMEM, MOCTABIIMK IOJDKECH
paszpaboTaTh M MOAAEPKHBaTh B pabOYeM COCTOSHUM JOKYMEHTHPOBAHHBIE MPOLEIypHl 0c0o00it
UIeHTUUKALMK OTIENbHBIX €IMHMI] WIM MapTuii npomykuuu. Takas HIEHTH(MKAUWs NOJDKHA ObITh
3apeructpupoBana (4.16).

4.9 YpasieHue npoueccamu
ITocTaBMK JOJDKEH ONpENEeIMTh M CIUIAHMPOBaTh IPOLECCHl NPOM3BOJCTBA, MOHTaXa U
00CITy’)KMBaHMs, HEIIOCPEICTBEHHO BIIMIONINE HA KAYeCTBO IPOIYKIHH, a TAKKe 00ECIIEIHNTh BBIIIOJIHEHHUE

HX B YIIPaBJIICMbIX YCJIOBUAX. praBJ’IfIGMBIC YCJIIOBHS OOJDKHBI BKIIHOYAaTh:

a) JOKYMCHTHPOBAHHBIC TPOLEAYPHL, ONpPEACIAIONNEe CMOoCOObl TPOM3BOACTBA, MOHTaXa H
0o0cITy)KUBaHUsA, €CITH UX OTCYTCTBHE OTPULIATENILHO CKa3bIBAETCS HA KAUECTBE;

0) HCIOJB30BaHKE IMOJIXOJSAIICTO MPOU3BOJCTBEHHOIO, MOHTXXHOTO M CEPBHCHOTO O0OpYIOBaHUS, a
TaKKe NOAX0s1el IPOU3BOACTBEHHOMN cpepbl;

B) COOTBETCTBHME CCBUIOUHBIM CTaHIAapTaM W (WIM) CBOJAM HOpPM, IporpaMMaM KaudecTBa U (WJIH)
JIOKYMEHTHPOBAHHBIM HPOLEIYPaM;

I) KOHTPOJb U YIpaBJIEHHUE COOTBETCTBYIOIMMH IIapaMETpPaMu IPOLECCOB M XapaKTepUCTUKaAMU
IPOAYKLHH;

1) YIBEP>KACHUE MPOLECCOB U 000PYIOBAHUSL, €CITU 9TO HEOOXOIMMO;

€) KpUTEpUH KadecTBa HCIIOTHEHMS PaOOTHI, KOTOPHIC TOJDKHBI OBITH BBIPAKEHBI B SICHOH M YIOOHOM
¢dopme (HampuMep, B BHJIE MUCBMEHHBIX HOPM, MIPECTaBUTENBHBIX 00Pa3LioB WM WILTIOCTPALU);

’K) COOTBETCTBYIOLIEE TEXHHUECKOE OOCIYy)KMBaHHE M PEMOHT 00OpydOBaHUS A OOecreueHus
BO3MO)KHOCTEH HENPEephIBHOTO Ipoliecca.

Ecnmu pe3ynmbTaTsl HpOLECCOB HENb3S B IIOJNHOH Mepe INPOBEPUTH MOCIEAYIONINM KOHTPOJIEM H
UCIIBITAHWEM TPOAYKLMH M HEJOCTATKHM MOTYT BBISIBUTHCSI TOJBKO B XOZE€ HMCIOJb30BaHHS HPOAYKLHH,
MPOLIECCHl TOJDKHBI BBITOJHATHCS KBATH(HIMPOBAHHBIMU OIEpPaTOpaMH M (JIM) IapaMeTphbl MpOIECcCOB
JOJDKHBI  TIOCTOSIHHO ~ KOHTPOJIMPOBATHCS M YNPABIATHCS € LENbI0  OOECHEYEHUs  BBIIOJHEHHUS
YCTaHOBIICHHBIX TPEOOBaHHI.

JloiokHBL  OBITH  YCTAQHOBJEHBI TpeOOBaHMS K KBaIM(HUKALMU OIEpaluii mporecca, BKIHOYas
COOTBETCTBYIOLINE 000pYyAOBaHKe U nepcoHan (4.18).

IMpumeuanue - IIporeccsl, KOTOpsle TPeOYIOT NMpeaBApUTENBHON KBaNU(UKAIINK B IHENIX OLEHKH HX
BO3MOXHOCTEH, OTHOCST K CIIELUAJIbHBIM IIPOLIECCAM.

JanHble 0 KBAIU(UIIMPOBAHHBIM MpolieccaM, 000pyIOBaHUIO U MEPCOHAY ClIeAyeT MOANepPKUBATh B
pabouem cocrostauu (4.16).

4.10 KoHTpoJb ¥ UCHIBITAHUS
4.10.1 OOwue noJI0KEeHUs

IMocTaBmuK moJDKeH pa3paboTaTh MW IMOJJEPKUBATE B pabO9eM COCTOSHUM JOKYMEHTHPOBAaHHEIC
IOpoLEeRypsl KOHTPONS M UCHBITAHMII JUIi HPOBEPKH BBHINOJIHEHMS YCTAaHOBIECHHBIX TpeOOBaHHH K



npoaykiuu. HeoOXxomumple BUABI KOHTPOJIS,, HCIBITAHUA M PETUCTPAMU JOJDKHBI OBITH TMOAPOOHO
W3JI0’KEHBI B ITPOrpaMMe KayecTBa WM IOKyMEHTHPOBAaHHBIX MPOIeypax.

4.10.2 BXxoaHOH KOHTPOJIb U HCIIBITaHUSA

4.10.2.1 TocraBmuk AOMKEH OOECIeYHTh, YTOOBI BXOIAIIAs MPOAYKIMS HE HCIOJIb30Bajach W HE
nepepadarbiBajach (3a UCKIIOYEHHEM CiTydaeB, onucaHHbIX B 4.10.2.3) 10 Toro, kak oHa MOABEPTHETCA
KOHTPOJIIO WU KaKOW-THOO MpOBEpKEe HAa COOTBETCTBHE YCTAHOBICHHBIM TPEOOBaHUSIM. DTy MPOBEPKY
clielyeT TPOBOJWTH B COOTBETCTBHM C MPOTPaMMON KadecTBa H (WJIH) JOKYMEHTHPOBAaHHBIMH
MIPOIIETyPAMHU.

4.10.2.2 TIpu ompeneneHuy o0beMa U XapakTepa BXOJHOTO KOHTPOJIS CIIeAyeT YUUThIBaTh 00beM padoT
[0 YOPaBJICHHIO, MPOBOAWMBIX HA TPEINPHUATHH CYOHOAPSIYMKA, ¥  3alPOTOKOJMPOBAHHOE
MOATBEPIKICHNE COOTBETCTBHS KauecTBa €ro MOCTAaBOK.

4.10.2.3 Ecnmm BXomsmas MPOXYKIHSA IO HEOTIOXXHBIM INPHYMHAM IIEpPeIaeTcs B IPOHM3BOACTBO IO
MIPOBEPKHU, OHA JOJDKHA OBITh YETKO MPOUAECHTH(GHULIMpPOBaHA U 3aperucTpupoBana (4.16), 4ToOBI ee MOXKHO
OBbLIO HEMEUICHHO BO3BPATHTh U 3aMEHHUTH B CIIyyae HECOOTBETCTBHUSI YCTAHOBICHHBIM TPEOOBAHHUSM.

4.10.3 KoHTpoIb ¥ UCIBITAHUS B TIPOLIECCe TPOU3BOACTBA
ITocTaBIIMK JOIKEH:

a) KOHTPOJIMPOBAaTh M HUCIBITBIBATH INPOAYKIHUIO B COOTBECTCTBHUU C HpOl'paMMOfI Ka4yeCTBa " (I/IJ'II/I)
JAOKYMCHTUPOBAHHBIMHU IIPOLCAYPAMU,

0) XpaHUTh TPOIYKIMIO N0 TONHOTO 3aBEPUICHUS TPeOYeMbIX MPOIENyp KOHTPOJS M WCIBITAaHUH YIIH
MOJy4eHUs HEOOXOMUMBIX OTUETOB W HX TPOBEPKH, 3a HCKIIOYEHHEM CIy4aeB, KOraa MHpOIyKIHs
BBINTYCKAETCs COTNIacCHO Mpoueaypam ee BozBpara (4.10.2.3). Bo3Bpar mpoayKIuu B COOTBETCTBUH C STUMH
MpoLeAypaMH HE UCKIII0YAET onepanuii, ynomsHyToix B 4.10.3a.

4.10.4 OxoHYaTeNbHBI KOHTPOJIb ¥ UCTIBITAHUS

HOCTaBH.II/IK JOJDKCH MPOBOAUTHL BCE BUABI OKOHYATCILHOTO KOHTPOJIA U HCIBITAHUA B COOTBETCTBHUU C
HpOl"paMMOf/’I KadeCTBa U (I/IJ'II/I) JAOKYMCHTHUPOBAHHBIMU IIPpOLUCAYPAMHU C LCJIbIO ITOJTYUCHHU JOKA3aTCIIbCTBA
COOTBETCTBHS T'OTOBOI OPpOAYKIIMH YCTAHOBJICHHBIM Tpe6OBaHI/IHM.

IIporpamMa kauecTBa M (MJIM) JOKYMEHTUPOBAHHbBIE NPOLEAYPHl OKOHYATEJBHOIO KOHTPOJS H
UCTIBITaHUH JOMKHBI TPeOOBATh, YTOOBI BCE MPELyCMOTPEHHBIE BUBI KOHTPOIIS U HCIBITAHUMN, BKIFOUAs Te,
KOTOpHBIE TIPOBOJIVIIMCEH WITH IPH TPHEMKe MPOIYKIMH, WIIH B Ipoliecce IPOU3BOACTBA, OBUIN BHIITOJIHEHEI,
a pe3yNbTaTHl YAOBICTBOPSUIH YCTAaHOBICHHBIM TPEOOBAHMUSM.

IIpomyxuus He NOJKHA OTHPABIATHCA OO TEX MOP, IOKA BCE BUIBI AEATENBHOCTH, IPENYCMOTPEHHBIE
mporpaMMoi kauecTBa M (MIHM) JOKYMEHTHPOBAHHBIMHM MpOLEIypaMH, He OYyAyT BBIIOTHEHBI C
YIOBIETBOPUTEIBHBIMU PE3YNIbTaTaMH, 2 COOTBETCTBYIOIUE JAHHBIE U JOKYMEHTAIHA He OyIyT HMeThCs B
HAJIMYUA ¥ O(UIIHAITBEHO TIPHHSATEL.

4.10.5 Peructpanus JaHHBIX KOHTPOJISI U UCIIBITAHHUIMA

ITocTaBMK JODKEH COCTABIISATH M MOAJEPKUBATh B paboueM COCTOSHUM JaHHBIC, MOATBEPKIAOIINE,
9TO TPOAYKIMS TIIOIBEPIIACH KOHTPONIO W (WJIM) HCHBITAaHWAM. OTH JaHHBIE JIOJDKHBI YETKO
CBUJICTEIBECTBOBATE O TOM, BBIIEpIKaja JIM MPOIYKIHS KOHTPONb W (VJIM) HUCIBITAaHHUS B COOTBETCTBHUH C
OIpe/ieNIeHHbIMH KPUTEPUSIMU NPUEMKH. Ecii NpoayKuus He BblAep)Kaja KOHTPOJb U (WIIM) MCIBITAHUS,
cieyeT MPUMEHTh MPOLEeayPHl YIPaBIeHUS HECOOTBETCTBYIOIIEH npoaykuueit (4.13).



[Ipn peructpauuu cieayeT yKa3blBaTh IOJHOMOYHBIM KOHTPOJIMPYIOLIUN OpraH, OTBETCTBEHHBIN 3a
BBINTYCK Npoaykuuu (4.16).

4.11 YupasneHre KOHTPOJIbHBIM, HF3MEPUTEILHBIM U UCIIBITATEIEHBIM 000pYyA0BaHHEeM™®

* TpeOoBanus pasgena 4.11 NPUMEHSIOTCS HApSAy € METPOJIOTHYSCKUMH MpPaBUIaMH M HOPMaMH,
AMCIOIUME  0053aTeNIbHYI0 CWIIy Ha Tepputopun Poccuiickoit ®emepanuu, KOTOpBIE COACPKATCS B
HOPMATHUBHBIX JTOKYMEHTaX IO OOCCICUCHHMIO CIMHCTBA H3MEPEHHH, YTBEpXKIaeMbIX [ occTaHmapToM
Poccuu B cootBeTcTBHHE ¢ 3akoHOM Poccuiickoit denepannu "OO6 oOecTiedeHNH eIMHCTBA H3MEPEHUI".

4.11.1 OOwue noI0XKeHUs

INocTaBmuKk moDKeH pa3paboTaTh MW IMOJJEPKUBATE B pabOYeM COCTOSHUM JOKYMEHTHPOBAaHHEIC
MPOLEYPHI YIIPABICHHs, KATHOPOBAHUS M TEXHIHYECKOTO 00CITY)KMBAaHHS KOHTPOJIBHOTO, H3MEPHTEIHHOTO
1 UCTIBITATeNLHOTO 000pYyAOBaHMS (BKJIIOUYAsl MPOTrpaMMHOE OOeclieueHe UCTIBITaHu), UCTIOIB3YEMOTO C
LEJbI0 TOJATBEP)KACHUSI COOTBETCTBHMS IPOAYKUMH YCTAHOBJIECHHBIM TpeOoBaHusM. KOHTpoIbHOE,
U3MEPUTENILHOE M HCIBITaTeNIbHOE 00OpYJOBaHUE CIEAYET HCIONb30BaTh TaKMM 00pa3oM, 4ToObl ObuLIa
YBEPEHHOCTB B TOM, YTO IOTPEITHOCTh M3MEPEHUS H3BECTHA M COBMECTHMA C BO3MOXKHOCTBIO ITPOBEICHUS
TpeOyeMBIX U3MEPEHHH.

Ecnu nporpamMmHoe ofecriedeHre MM CpaBHHUTEIbHBIE TANOHBI, TAKUE KaK alapaTHoe obecredeHne
UCIIBITaHUS, WCTIONB3YIOT KaKk HPUTOIHYI0 (GopMy KOHTPOJSA, ClienyeT YOeOWThCS B HX CIOCOOHOCTH
MIPOBEPATH MPUHIMAEMYIO MIPOIYKIHUIO IO X BBITYCKA JJIS HCTIOJIB30BAHMS B IIPOU3BOJCTBE, MOHTAXKE YIIH
obciyxkuBaHu. Yepe3 OIpenesNeHHbIE NPOMEXKYTKH BPEMEHHM HX CllelyeT I0JBeprath O4YepeaHOi
npoBepke. [locTaBOIMK MOKEH yCTAHOBHTH O00BEM M YAaCTOTY INPOBEICHUS TAKWX MPOBEPOK M BECTH
pPETUCTpaLNIO JaHHBIX KaK JOKa3aTeIbCTBO yrpaBieHus (4.16).

Ecau Hanmuuue TEXHMYECKMX [aHHBIX O KOHTPOJIBHOM, H3MEPUTEIbHOM U  HCIBITATEIbHOM
000pyIOBaHHH SBIIAETCS YCTAHOBJICHHBIM TPeOOBaHMEM, TO TAaKHE TaHHBIC TOJDKHBI PEIOCTABIATHCS 110
TpeOOBaHUIO MOTPEOUTENs WM €ro MPEACTABUTENs AN IMOATBEPXKAEHHS TOTO, YTO 3TO KOHTPOJIBHOE,
U3MEpHUTENBHOE U HCTIBITaTeIbHOE 000pyIOBaHUE ABIAETCA (YHKIMOHAIBHO aIeKBaTHBIM.

[Ipumeuanue - [IpUMEHUTENHHO K HACTOSAIIEMY CTaHIAPTy TEPMHUH "HU3MEpUTENIbHOE 000pymoBaHue"
BKITIOYAET B ce0s U3MEPUTEIbHBIE TPHOOPHI.

4.11.2 Ilpouenypsl ynpaBieHHUs
ITocTaBIIKMK JOMKEH:

a) ONpeleNuTb, KaKhe U3MEpEeHHs clegyeT IPOBOJUTh M C KaKoil TOYHOCTBIO, BHIOpAaTh
COOTBETCTBYIOIIEE KOHTPONIBHOE, W3MEPHUTENIbHOE U HCIBITaTeIbHOE O0O0OpyJOBaHHE, CIOCOOHOE
obecreunTs He0OXOJUMYI0 TOUHOCTD M CXOJUMOCTh U3MEPEHUIT;

0) MIeHTH(UINPOBATH BCE KOHTPOJBHOE, U3MEPHTEIHHOE M HCIBITATEIbHOE 000pyJOBaHUE, KOTOPOE
MOJKET BIUATH Ha KA4eCTBO MIPOAYKIHH, IOBEPSITh U PErYIUPOBATh €I0 YEPE3 ONPEEICHHbIE IPOMEKYTKH
BPEMEHHU WM JI0 €TO NPHMEHEHHs B CPaBHEHUH C CepTU(UIMPOBAHHBIM 000PYI0BaHHEM, IOBEPEHHBIM B
COOTBETCTBUM C MEKIYHAPOJHO WIIM HALMOHAIBHO NPHU3HAHHBIMU CTaHaapramMu. B ciaydae orcyrcTBuA
TaKUX CTAaHAAPTOB 0a3a, NCIONB30BAHHAS IS IOBEPKH, TOIDKHA OBITh JOKYMEHTHUPOBAHA;

B) ONIpeAeiaTh MpOIEeCcC, TNPUMEHSEMBIH I TMOBEPKH KOHTPOJIBHOTO, H3MEPUTEIBHOTO H
WCTBITATEIEHOTO 000pYI0BaHUS, BKIIOYAs NETATU3AMIO TUIIOB 000pyJ0BaHU, 0COOYIO UASHTH(PUKALHIO,
MECTO PACIOI0KEHHs, IEPHOANIHOCTD TIOBEPOK, METO/ MIOBEPKH, KPUTEPUH IMPHUEMKH U pa3paboTKy mep,
NpeANPUHIMAEMBIX B CIy4ae [OJIYYCHHs HeYOBICTBOPUTEIBHBIX PE3yIbTATOR,;



T) UASHTU(QHULIUPOBATh KOHTPOJBHOE, U3MEPHTENPHOE U HCIBITaTeNbHOE 00O0pYJOBaHHE C ITOMOIIBIO
COOTBETCTBYIOIIUX 0003HAYCHUH MJIM YTBEPIKICHHOH 3aMCcH 00 MASHTU(HUKAINH, YTOOBI II0Ka3aTh CTaTyC
IIOBEPKY;

JI) BECTH PETHCTPALMIO JaHHBIX O TIOBEPKE KOHTPOIBHOTO, HM3MEPHUTEIHFHOTO M HCIBITAaTENEHOTO
obopynoanus (4.16);

€) OILICHWUTH MPEIBIAYIIHE PE3yIbTATHI KOHTPOJIS U MCIBITAHUNA W TOKYMEHTHPOBATh UX JICHCTBEHHOCTD,
ecii OOHapY)XEHO 4YTO TOBEpKa KOHTPOJBHOTO, H3MEPUTEIBHOTO W HCIBITATEILHOIO O0O0PYIOBAHHS
yTpaTuia Cuiy;

) 00ecHeynTh MPUTOAHOCTH YCIOBHUH OKPYXAlOWIEH cpenpl Uil MPOBENSHHS IMOBEPOK, KOHTPOJI,
W3MEpEHUI U UCIIBITAaHUM;

3) o0ecneyuTh MPOBEACHUE IOrPY304YHO-PA3rPY304HBIX PAa0OT, KOHCEPBALMM M XPAHEHHS TaKUM
o0pa3oM, YTOOBI TOYHOCTP M IPHUTOJHOCTE KOHTPOJBHOTO, HM3MEPHUTECIBHOIO M HCHBITATSIHHOTO
000pynoBaHUs OBLIM COXPAHEHBI,

1) HE JIOIIyCKAaTh PEryJIUPOBOK KOHTPOJBHBIX, U3MEPUTEIBLHBIX U HMCIBITATEIbHBIX CPEACTB, BKIIOYAs
amnmapaTHOE M NPOTPaMMHOE oOecledeHHe HCIBITaHuiM, KOTOphle chenanu Obl HeAeHCTBUTENbHOH paHee
OCYILECTBIICHHYIO IIOBEPKY.

[Ipumeuanne - CucremMa TOATBEPKICHUS METPOJIOTMYECKOH MPUTOJHOCTH  HM3MEPHUTENBHOTO
obopynoBanus, npuseaeHHas B ICO 10012, MOXeT HCIOIB30BaThCs KaK METOAMICCKHE YKa3aHUS.

4.12 Cratyc KOHTPOJIS U UCIIBITaHUHA

CraTyc KOHTPOJISI M UCTIBITAHUIM NPOAYKLUNH AOJDKEH OBITh MASHTU(GUIIMPOBAH C HOMOLIBIO TTOXOMSIINX
CpPEJCTB, YKa3bIBAIOLINX HA COOTBETCTBUE WIIM HECOOTBETCTBHE NPONYKILMU B OTHOLIEHUH IIPOBEAECHHOIO
KOHTPOJIS ¥ UCIIBITaHUH. VneHTH(HKAIUS cTaTyca KOHTPOJIS M UCTIBITAHUH JTOJDKHA OCYIIECTBIATHCS, KaK
OIIpe/ieNIeHO B IPOrpaMMe KauecTBa U (MiIM) JOKYMEHTHPOBAHHBIX IPOLIEAYPax, B IPOLecce MPOU3BOICTBA,
MOHTa)Ka U TEXHHYECKOTO OOCIY>KMBAHHUS MPOILYKIMHU, YTOObI rapaHTUPOBATh OTIIPABKY, MCIIOJIb30BaHHE
WIIM MOHT@XX TOJIBKO TO# NPOJYKLMH, KOTOPas IPOIuIa HEOOXOMMMBIN KOHTPOJIb U UCHBITAaHKS (WK ObLIa
BBINYILEHAa HA OCHOBAHHUH pa3pelieHns Ha oTkiIoHeHue) (4.13.2).

4.13 YnpapineHue HeCOOTBETCTBYIOLIEH MPOLyKIIMeH

4.13.1 O6ume moJIoKeHHs

INocTaBmuK moJDKEeH pa3paboTaTh W IMOJJEPKUBATE B pabO9eM COCTOSHUM JOKYMEHTHPOBAaHHEIE
IPOLIEAYPHI YIIPABICHHS, TapaHTUPYIONIHE, YTO HETIPEIHAMEPEHHO HE HCIIONB3YeTCs WIH HE MOHTHUPYETCS
HPOAYKLMSL, HE COOTBETCTBYIOIIAsI YCTAaHOBJIECHHBIM TpeOoBaHMsAM. Takoe ynpasieHHe JOJDKHO BKIIIOYATh
UIeHTU(HUKALMIO, JOKYMEHTUPOBaHHE, OLIEHKY, OT/AeJieHHe (KOTAa 9TO IPAKTHYECKH BBIIOJIHUAMO),
YTHIIM3ALMIO HECOOTBETCTBYIOIIEH MPOIYKIMH, a TAKXKE YBEIOMIICHHE 3aHHTEPECOBAHHBIX CITYKO.

4.13.2 Ananu3 u yTuin3anysi HeCOOTBETCTBYIOIIEH NPOIYKLIUU

JlomkHBL OBITH ONpeneeHbl OTBETCTBEHHOCTh 32 MPOBEACHUE aHAIM3a U MOJHOMOYHUS MO YTHIN3AINH
HECOOTBETCTBYIOILIEH MPOITYKIINH.

AHanu3 HECOOTBETCTBYIOIIEH MPOIYKIHMHU JOJDKEH OCYIIECTBISATHCS COIVIACHO JIOKYMEHTHPOBAHHBIM
nporenypam. HecooTBeTCTBYOMIAs MIPOAYKITHSI MOKET OBITH:

a) mepejelaHa ¢ IeNbl0 YAOBICTBOPEHUS YCTAaHOBICHHBIM TPEOOBAHUIM;

0) mpuHsTa C PEMOHTOM WK 0€3 PEMOHTA 110 Pa3peLICHUI0 Ha OTKIOHEHHE;



B) MepeBeJICHa B IPYTYIO KaTeropuio (COpT) VIS UCIIONB30BAHUS B IPYTHX TEJIAX;

') OTOpaKoBaHa HITU OTIIPABIICHA B OTXOJIBI.

Eciu 3T0 npeycMOTPEHO KOHTPAKTOM, MPEATIOKEHHS O IPEII0IaraeMOM HCIIOIb30BaHUH UITH PEMOHTE
HECOOTBETCTBYIOIIEH mpoAaykuuu (4.13.26) 1omKHBL OBITH COOOIIEHBI TOTPEOHUTENI0O WIH €ro
MPEICTABUTENI0 C I[EeNbI0 TOJYYCHUS paspelieHus Ha oOTkIoHeHWe. OIncaHue OTroBOPEHHOTO
HECOOTBETCTBHSI PEMOHTHBIX pabOT JOJDKHO OBITh 3apeTHCTPUPOBAHO s 0003HAYCHUS (PAKTUIESCKOTO

coctosinus (4.16).

OTpeMoHTHpOBaHHAas U (WIM) MepeleNaHHass MOPOXYKLIUS JOJDKHA IOABEPIHYTHCS MOBTOPHOMY
KOHTPOJIIO B COOTBETCTBHHM C IIPOrpaMMOM KauecTBa U (WIN) JOKYMEHTUPOBAHHBIMU MIPOLEAYPaMH.

4.14 KoppeKkTupyrouue 1 IpeaynpesxKIatonie IeicTBUL
4.14.1 OOuue noJI0XKeHUs

INocTaBmuK moJDKEeH pa3paboTaTh W IMOIJEPKUBATE B pabO9eM COCTOSHUM JOKYMEHTHPOBAaHHEIE
IIPOLELYPBI 10 OCYHIECTBIECHUIO KOPPEKTUPYIOLIHX U NPEAYIPEKIA0MUX JEHCTBUM.

JIroboe KoppexTupyrollee Uil Npeaynpexaaoniee I1eHCTBHE, NPEANPUHATOE ISl YCTPaHEHUS! IPUINH
(haKTHYECKHUX MM MOTEeHIUATBHBIX HECOOTBETCTBUH, JOKHO OBITh a[JeKBATHBIM IIPOOIEMaM U yIUTHIBATH

CTCIICHb pUCKaA.

INocTaBmuK [IODKEH BHEAPATh M PETHCTPUPOBATH JIIOOblE HM3MEHEHUS B JIOKYMEHTHPOBAHHBIX
IIPOLEypax, BOZHUKAIOILUE B PE3YIbTATE KOPPEKTUPYIOIIUX WIH NPEAYNPEX JAI0IIUX ASHCTBHM.

4.14.2 KoppekTupyomue IeicTBUs
[Ipouenyps! KOppEKTUPYIOLIUX AEUCTBUI JOKHBI BKIIIOYATh:
a) 9 GeKTUBHOE pacCMOTpEHHE Kano0 moTpeduTeneil 1 cooOIIEeHNH 0 HECOOTBETCTBUSAX MPOIYKIIUH;

0) M3ydeHHWe MPUYUH HECOOTBETCTBHM, OTHOCAIIMXCS K MPOIYKIIUH, MPOIECCY M CHCTEME KadecTBa, U
PEeTrHCTpalHIO Pe3yNIbTaTOB TAKOTo u3ydeHus (4.16);

B) OIpeIclcHHE KOPPEKTUPYIOIIUX JCHCTBUM, HEOOXOMUMBIX I  YCTPAaHCHHS TPUYHHBI
HECOOTBETCTBHUIM;

T') IpUMEHEHHE CPEJCTB YIPABICHHs, TAPAHTUPYIOMINX, YTO KOPPEKTUPYIOIIHE AEHCTBHS MIPEATPHHATEHI
U SIBISIIOTCS 9 (HEKTUBHBIMHE.

4.14.3 Tpenynpexgaromue eicTBUSL

[pouemyps! MpeayNpex TAOIINX JeHCTBHN TODKHBI BKIFOYATh!

a) HCIOJb30BaHUE COOTBETCTBYIOUIMX HCTOYHUKOB HMH(pOpMaUuHU (IIPOLECCH W pabouue OIeparum,
BIMSIOIINE HA KAaueCTBO MPOMYKIWH, Pa3pelIeHUs HAa OTKIOHEHHs, Pe3ylbTaThl IPOBEPKH, MPOTOKOJIEI
KayecTBa, OTYETHI 00 00CITy)KUBaHUH, >KaJIOOBI MOTpeOHUTENeH) ¢ LeTbIO BHIIBICHUS, aHATN3a U YCTPaHEHHS

NOTCHIHUAJIBHBIX IIPUYINH HCCOOTBGTCTBHﬁ;

0) ompeneneHue Mep, HEOOXOOUMBIX AN pemeHus JIOObIX MpobieM, TpeOyoIuX MNpPOBEACHHUS
MpeaynpexaauX 1eicTBU;



B) MHUIMUPOBAHUE NPEIYNPEXIAIOMMNX NeHCTBUH M NPUMEHEHHE CPEJCTB YIPaBICHHS U TapaHTHU
nx 3¢ dexTHBHOCTH;

I') TIPEICTAaBICHHE COOTBETCTBYIOIIEH WHGOPMAUU O TPEIANPHHATHIX ICHCTBUSAX IUIsI aHANK3a CO
CTOpPOHBI pyKoBoJICTBA (4.1.3).

4.15 Tlorpy304HO-pa3rpy30uHble paboTHI, XpaHEHHUE, YIIaKOBKa, KOHCEPBAIMS U MOCTaBKa
4.15.1 O6ume mojIoKeHus

INocTaBmuK moJDKEeH pa3paboTaTh W IMOJIJEPKUBATE B pabO9eM COCTOSHUM JOKYMEHTHPOBAaHHEIC
IpOLEAypPHl TOTPY309HO-PA3TPY30UYHBIX paboT, XpaHEHWUs, YHNAKOBKM, KOHCEPBAaIlMd M IOCTaBKH
IIPOAYKIUH.

4.15.2 Tlorpy304HO-pa3rpy304HbIe pabOTHI

INocTaBmuK DOKEH IpeIycMaTpuBaTh METOIBI IOTPY30YHO-PA3TPy30UHBIX PadoT, MpeayIpeKaatoIie
HMOBPEXKJCHUE WU NIOPYY MPOAYKLUH.

4.15.3 Xpanenue

IlocraBiuK NOJKEH UCIONB30BaTh IPEIHA3HAYEHHBIE AJIS XPAHEHUs CKJIAJbl U IIOMELICHUS C LENbIO
IpeAyNPEexICHUS MOBPEXKICHNUS WM MOPYM MPOTYKIUM IO €€ HCIOIb30BaHUS WM MocTaBkH. Cremyer
OrOBapUBaTh COOTBETCTBYIOLIUE METOJbI, PETIAMEHTUPYIOLIME NPUEMKY MPOAYKIHMM B TaKUE CKIAJCKHE
[IOMEIIIEHNS U €€ OTIIPABKY.

C uenpio BBISBIEHUS TMOPYHU JIOJDKHA TNPOBOIUTHCS TMEPHOIMYECKAsh OLIGHKA COCTOSHHS IPOJYKIUH,
XpaHsuieiics Ha cKIaiax.

4.15.4 YnakoBka

ITocTaBMK JIOJKEH YHPaBIATh MPOLECCAMM YKJIAJKU B Tapy, YNAKOBKH W MapKHPOBKH MPOJIYKIHH
(BKIIIOYAs UCTIONB3YyeMble MaTepHajbl) B TOM Mepe, KOTopas Heo0Xoauma Ui o0ecreueHus COOTBETCTBHS
YCTaHOBJICHHBIM TPEOOBAHUSM.

4.15.5 Konceppanus

IlocTaBIUK AOKEH HMPUMEHATH COOTBETCTBYIOIIME METO/bl KOHCEPBALMU U OTIEJICHUS NPOIYKLUH,
KOTJIa OHAa HaXOAUTCA B cepe yrpaBiIeHHs HOCTaBIUKA.

4.15.6 IlocTaBka

IlocTaBIMK MOJDKEH IPHUHATH MEPBI 10 COXPAHEHMIO KAauyecTBa NPOAYKLMM IIOCJIE IPOBEIEHUA
OKOHYATEJIbHOTO KOHTPOJIS U UCIbITaHUH. Eciii 3T0 IpenycMOTpEHO KOHTPAKTOM, TO COXPAHEHUE OJDKHO
OCYILECTBIIATBCA BIUIOTh JJO IIOCTABKH IIPOAYKLUY K MECTY HA3HAUECHHUS.

4.16 YmpasieHue peructpaiyeil JaHHbIX O KauecTBe

INocTaBmuK moJDKEeH pa3paboTaTh W IMOJIJEPKUBATE B pabOYeM COCTOSHUM JOKYMEHTHPOBAaHHEIC
Impouenypsl UAeHTU(HKAINK, cOopa, MHIEKCHPOBAHUS, JOCTYIA, COCTABIEHHS KapTOTEKH, XPaHEHUS,
BEJICHUS U U3BSTUA 3apPErUCTPUPOBAHHBIX JaHHBIX O KAYECTBE.

JlaHHBIE O KauecTBe CIEIyeT BEeCTH JUIsl MOATBEPXKICHUS COOTBETCTBHS NMPOAYKLHH yCTAHOBJICHHBIM
TpeOoBaHUSAM H d()(PEKTUBHOCTH ACHCTBUS CHCTEMBbI KauecTBa. COOTBETCTBYIOLIUE NaHHBIE O KauecTBeE
MPOIYKITHH CYOIIOPSTINKA TOJDKHBI CTaTh COCTABHBIMH 3JIEMEHTAMH ATHX 3apETUCTPUPOBAHHBIX TAHHBIX.



Bce manHBIE 0 KauecTBe JOJDKHBI OBITH Pa30OPUYMBBIME, XPAaHUThCA U COJEPXKATHCS TaKHM 00pas3oM,
9T00BI MIX MOKHO OBLIO JieTko HaiTu. [Ipn 3TOM cremyeT oOecriednTs yCIoBHs, IPEeIyIpeKIalonne IIopay
U TpefoTBpaIaroImye ux mnorepio. CpoKd XpaHEHHS TaHHBIX O Ka4eCTBE JIOJDKHBI OBITH ONpPENeNICHEl H
3auKcHpoBaHEL. Eciam 3TO OroBOpeHO B KOHTpAaKTe, 3aperHCTPHPOBAHHBIC JAHHBIE O Ka4eCTBE JOJDKHEI
HPEOCTaBIATHCS MOTPEOUTEIIO MM €T0 TPEACTABUTEIIO Ha MPEeIMET OLECHKH Ha COTIaCOBAHHBIA MEPHOL
BpPEMEHHU.

HpI/IMG‘-IaHI/IC - 3apeFI/ICTpI/Ip0BaHHI>I€ JaHHBIE MOTYT OBITh Ha JIFOOOM 6yMa)KHOM WA DJICKTPOHHOM
HOCHTCIIC.

4.17 BHyTpeHHME NPOBEPKU KaueCTBa

IlocTaBuIuK JOJKEH pa3pa60TaTI) n TNOoAACPXKHUBATHL B pa6oqu COCTOSAHMHU JOKYMCHTHUPOBAHHBIC
npoueaypsl IJIAaHUPOBAHUA W IPOBCACHUSA BHYTPCHHHUX IIPOBCPOK KadCCTBaA, YTOOBI YAOCTOBEPHUTHCA B
COOTBCTCTBHMU JACATCIPHOCTH B 00aCTH KavyecTBa M CBSA3aHHBIX C HEH PE3yIbTaTOB 3alUIaHUPOBAHHLIM
MEPOIIPUATHUAM U AJI1 OTIPCACIICHUS BQ)(I)CKTHBHOCTI/I CHCTCMBI Ka4CCTBA.

BHyTpeHHUE NPOBEPKH KayecTBa ClEAYeT IUIAHUPOBATh HA OCHOBE CTaTyCa U Ba)KHOCTHU IPOBEPSIEMOM
JesTenbHOCTH. OHM JOJDKHBI OCYILECTBIIITHCS NIEPCOHAIOM, HE 3aBHCUMBIM OT JIML, KOTOpBIE HECYT
HENOCPEACTBEHHYIO OTBETCTBEHHOCTD 32 IIPOBEPSIEMYIO JESTEIbHOCTD.

Pe3ynpTaThl MPOBEPOK AOJIKHBI OBITH 3aperHCTPUpPOBaHbI (4.16) M JOBEAECHBI O CBEAEHUS MEpCcoHama,
OTBETCTBEHHOI'O 3a MPOBEPEHHBbIH y4acTOK paboThl. PyKoBOIsIIMIA mepcoHall, OTBETCTBEHHBIH 3a ITOT
YYacTOK, IOJDKEH CBOCBPEMEHHO OCYIIECTBIATh KOPPEKTHUPYIOIIME JAEHCTBHS 10  YCTPaHEHHUIO
HEIIOCTATKOB, BELIBICHHBIX B IIPOIIECCE IIPOBEPKH.

[lpn mocnexyrommx INpoBepKax IODKHBI KOHTPOJIHPOBATHCS WM PETHCTPUPOBATHCS BHINOJIHEHHE H
3¢ GEKTUBHOCTH NPEANPHUHATHIX KOPPEKTUPYIOMIHX JeiicTBuil (4.16).

[Ipumeuanus

1 Pe3ynbpTaTbl BHYTPEHHHMX INPOBEPOK KauecTBa OOpa3ylOT COCTABHYIO YacThb BXOJHBIX IAaHHBIX JUIS
aHalu3a co CTOPOHBI pyKoBoacTBa (4.1.3).

2 Metoanudeckue yKkazaHus 110 IpoBepkaM cucteM kadectsa npusenens B [OCT P UCO 10011-1-93.

4.18 TloarotoBka KagpoB

[ocTaBmuk [0DKEH pa3paboTaTh W MOAAEPKUBATh B PabOYEM COCTOSIHMM JOKYMEHTHPOBAHHBIC
MPOIEIyPHl OTIPE/ICIICHUs] MOTPEOHOCTEH B MOATOTOBKE KAJPOB, a TaKkKe 00CCIICUHThH MOJITOTOBKY BCETO
MIEPCOHAA, BHIMOJHSIOMIETO Pa0OTHI, BIHSIONINE Ha KadecTBO. [lepcoHan, OTBETCTBCHHBIH 32 BBHITIOJTHEHUE
KOHKPETHBIX 3a/ad, JOJDKE€H OBITh KBAIM(UIMPOBAaH HA OCHOBE COOTBETCTBYIOIIMX OOpa3oBaHUS,
MOJATOTOBKU U (MJIM) OMBITAa, €CIM 3TO HeoOxomumo. CienyeT BECTH COOTBETCTBYIOIIYIO PETHUCTPALHIO
JTAaHHBIX O TIOATOTOBKE KaapoB (4.16).

4.19 ObcyxuBaHHe

Ecnu oOcnyxuBaHuE SBISAETCS YCTaHOBICHHBIM TpeOOBAaHHEM, MOCTABIIMK OJDKEH pa3paboraTh H
MOJICP’KUBATh B paboYeM COCTOSHHH JTOKYMEHTHPOBAHHBIE TPOIIECAYPHI MO €ro MPOBEJACHHUIO, MIPOBEPKE H
OTYETHOCTH O €T0 COOTBETCTBHU YCTAHOBIEHHBIM TPEOOBAaHUSIM.

4.20 CtaTHCTUYECKHE METOIBI

4.20.1 Onpenenenue noTpeOHOCTH



[MocTaBmMK [MOMKEH ONpEeAeNuTh TMOTPEOHOCTH B CTATHUECKUX METOJaX,
pa3paboTKke, YIpaBJICHUU W TPOBEPKE BO3MOMXHOCTEH TEXHOJOTMYECKOTO TpOIecca M XapaKTEPUCTHK

IPOAYKIUH.

4.20.2 ITpouenypsl

INocTaBmuKk moKeH pa3paboTaTh M MOJJEPKUBATH B pabOdeM COCTOSHUM JOKYMEHTHPOBAaHHBIE
IIPOLEAYPBl HCIOJIB30BaHUS CTATHCTUUECKUX METOJOB, ompeneseHHbIX B 4.20.1, u ynpaBieHus ux

MNPUMCHCHHUCM.

IMPUJIOXEHUE A*
(cipaBouHOE)

* TIputo>keHre IpUBOIUTCS B pefakuuu, otauanoi ot MCO 9002-94.

NEPEYEHb HOPMATUBHbLIX JOKYMEHTOB

NCO 9000-1-94

T'OCT

T'OCT

T'OCT

T'OCT

T'OCT

nco

NCO

NCO

nco

nco

9001-96

9003-96

10011-1-93

10011-2-93

10011-3-93

MICO 10012-1-92

MnCO 10013-95

CUCTEMbI KAYECTBA

CTaHOapTH 10 ofmeMy PYyKOBOILCTBY KadeCTBOM U
obecneueHurn KauvecTBa. dYacTe 1. PykoBomsamme
yKasaHMsa 10 BHOOPY M NPUMEHEHUIO

CucreMe kadecTsBa. Momesbp oOOeCHnedueHMrA
KadecTBa NpKM NPOEKTUPOBaHMUM, paszpaboTke,
IIPOM3BOACTBE, MOHTaxe U OOCIyXMBaHUU

CucTeMBl KauecTBa. Monesb obecrneuyeHUus
KadecTBa IIpM OKOHUYATEJIbBHOM KOHTPOJIE U
MCIIBITAHMAX

PyKoBOIAWME yKasaHUSA 10 MPOBEPKE CUCTEM
kauecTBa. 4YacTe 1. IIpoBepka

Pyxopogammre ykaszsaHMA IO [IPOBEPKE CHUCTEM
kKavecTBa. 4YacTb 2. KBanubmkalmMOHHBEE
KpUTEepmUn OJA SKCIEePTOB—-ayOUTOPOB

Pykopogndamme yKasaHMA II0 MPOBEpPKEe CUCTEM
kadecTBa. dacTe 3. PyKOBOICTBO NIPOTPaMMOM
IPOBEPOK

TpeboBaHMA, TapPaHTUPYKIME KAaUeCTBO
N3MEPUTENILHOTO obopynoBaHmsa. YacTb 1.
CucremMa MHOOTBEPXIEHMS METPOJIOTUUECKOM
NPUTOOHOCTM M3MEPUTEJIBHOTO O00pPYyIOBaHMUSA

Pyxkopogmaume ykasaHMAa IO paspaborke
PyKOBOOCTB IIO KaA4YeCTBY

TexcT OOKyMEHTa CBEpPEeH IO0:

NIPUMEHSIEMBIX IIpH
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